TRANSCRIPT OF TELEPHONE CONVERSATION WITH
www.privatedetectivesbristol.co.uk
21 June 2017
TBC: Bristol Cable reporter using an assumed identity.
P:

Hello

TBC: Hello there. Am I speaking to Private Detectives?
P:

Yep, P- here, how can I help?

TBC: Alright P-, basically I was wondering if you could help me out. Basically I think my missus
is up to no good. I mean, I never thought I’d say those words, but basically the other day I
found like a new box for a mobile in the recycling. And I know she’s got her own mobile
which I’ve got her mobile for, so I was just curious about why she’s gone off and bought
another ‘phone without telling me.
P:

Right

TBC: So, basically what I’m after is to find out who she’s calling off that ‘phone. So off the back
of the box I found, you know, the number, ‘cos they’ve got the number of the SIM on the
stickers on the back.
P:

Right

TBC: So I was wondering if I gave you that number if you could tell me who she’s calling.
Basically that’s all I’m after really.
P:

What number she’s calling?

TBC: Yea, basically I just want to find out who she’s calling and then basically I can see if I know
any of the numbers and take it from there. And then maybe get some more, other types of
surveillance of what you’ve got on offer in your company.
P:

Well whereabouts do you live?

TBC: I live in Weston-super-Mare.
P:

Right. You live together, yeah?

TBC: Yeah, that’s right.
P:

She got a car? Does she drive?

TBC: Yeah. She drives to work everyday
P:

So let’s say she’s up to no good. Where’s she seeing the other guy then?

TBC: Mate, it’s beyond me.
P:

Does she go out at night, disappear at weekends, that sort of thing, or not?

TBC: Na, to be honest she comes back home most evenings, regular time, about 5, 6 pm. So I’m
not too sure to be honest. That’s why I wanted to start off with just like seeing who she’s
calling off this number. And it might be that there’s nothing to it, you know?
P:

Well you’ve got two ways of doing it. It depends what costs you want. What you’re asking
for is data protected obviously. We can go into the service provider and look at numbers.
There’s only going to be one number on there anyway. ‘Cos she’s bought the ‘phone to
specifically ring somebody. Yeah?

TBC: Yea that’s what I’m guessing, innit.
P:

Well you don’t have to guess it. It’s pretty simple. Your guess is pretty right. She ain’t going
to buy a phone - why’s she buying a ‘phone if she’s got a ‘phone?

TBC: Nah, you’re right.
P:

So she’s buying a ‘phone as most of them do for £10, £20, £30, cheap ‘phones. That way it
stays off their ‘phone so anytime you grab her phone to look at it, there’s nothing on it is
there?

TBC: Yeah, that’s it.
P:

So they can’t get caught.

TBC: Yeah.
P:

So that’s why she’s doing it. You’ve got a couple of options, yeah. The ‘phone one, you’re
looking at, for us to go in - that’s all data protected - for us to go in and pull off the number
and I can give you the number. Did you want the name and address of the number? Or just
the number?

TBC: Well, I’ll start off just with the number.
P:

You’re looking at about £650 for that.

TBC: £650?
P:

Yeah, ‘cos it’s data protected.

TBC: Right. So I can give you her number and you can tell me who she’s calling?
P:

Yeah.

TBC: Right. 650 yeah?
P:

If there’s two or three numbers, we’ll give you the two or three numbers.

TBC: Yeah, yeah.
P:

So we’ll go these are the numbers, she rang these. She’s had the ‘phone and rung these
numbers. The point is, it’s not going to be more than one or two is it?

TBC: Well I guess not, but..
P:

Well, yeah. Listen. Let’s just say one or two. But we don’t know till we do it. So that way
you’re going to get the numbers. You can either do it like that - I dunno how far that’s going
to get you because you’re still a bit snookered - ’cause usually the numbers are not on,
they’re not live.

TBC: What does ‘live’ mean? What do you mean by ‘live’?

P:

It means the numbers she’s ringing up, they must have another number. Chances are they’re
married or something as well.

TBC: Yea, yea
P:

So their number - they went and got a £20 phone from Tescos and your wife’s got one and
that’s how they communicate.

TBC: Alright.
P:

So he’s only got to turn on the ‘phone to pick up the texts or WhatsApps or to speak to her
when they know they can talk. Chances of you working it out, unless what you’re saying is
the number, you know the number. You put it into your phone and it comes up as John, your
best mate or your next door neighbour.

TBC: Well yea that was basically what was on my mind. Just, like, see if I recognise any of the
numbers, innit?
P:

Yeah. Look you can do it like that, and it’ll tell you who it is. The question next is, why’s
she got another ‘phone to ring up Dilly, a friend of the family, something?

TBC: Right, yeah that’s it. So is it with any network? That you can do that with?
P:

Yeah, any. You can either do it like that, or there’s another way where, if she’s seeing
someone. What’s your name? I didn’t catch your name. What’s your name?

TBC: It’s Jonathan.
P:

Jonathan, I’m P-, Jonathan.

TBC: Nice to meet you.
P:

Yeah. Hi Jonathan. The only other way to do it, is if she’s seeing someone, Jonathan, she’s
got to physically see them, Jonathan. She’s got to be seeing them. She can’t just be texting
them. It’s never texting, the whole idea of having another ‘phone is she’s seeing them and
doesn’t want to be traced by you. The only other way to do it is if we - that’s going to work
little cheaper actually - is we can put a tracker onto her car, Jonathan, right. And what that
will do is monitor her movements 24 hours a day. We give you the passcode so you know
where she is everyday. That will tell you where she stops, starts, where she goes out,
whatever.

TBC: Right. Bloody hell, I’d never heard of that.
P:

So we put these little trackers on. They’re only the size of a little matchbox, Jonathan. It
goes underneath. Say we’ll come, go up there at 2, 3 in the morning; it takes a couple of
seconds. Tomorrow morning, I give you the passcode for the tracker. Then you know where
she is every minute of the day. That will tell you, ‘cos she’s got to be seeing the guy. ‘Cos if
she’s not seeing them it defeats the object of why they’re texting. They’ve got to be seeing
one another.

TBC: Yeah, that’s right.
P:

Do you know what I mean? So what you’re doing is taking it to the next level where you’re
getting tangible evidence, yeah?

TBC: So how much are we look for?
P:

Once we’ve established what she’s up to, where she’s going. That’s when you do
surveillance.

TBC: Alright. And how much is that one?
P:

Well, we do a package on that one. Usually surveillance is about £50 an hour, minimum 4
hours. The tracker for 7 days is about £300. Know what you want - they do a package, is
they give you the tracker for a month, Jonathan, for 31 days. Plus they give you 14 hours of
surveillance, one four. You can have that when you want; minimum four hours at a time.
They do a package and that’s only 690.

TBC: Right. That’s pretty good.
P:

It’s only £40 more than what you’re going to pay. But you’re getting where she is everyday
and pictures of her with the guy. You can take it to the next level of who he is, where they’re
meeting up. He’s getting into to her car, shabang! Yeah? It’s 690, there’s no VAT. 690
includes your expenses, petrol, pictures, video, it’s all in the price. So it depends what
budget you’ve got and which way round you want to do it, Jonathan. You either go 650 and
I’ll take the gamble or, but then again you’re a bit snookered. ‘cos if there’s no number that
matches up, the chances are, there’s only two ways she would have met this other guy. One
is, you know i’ve been doing this nearly 40, one is work, and the other one is the Internet. Is
she on the Internet, Facebook. stuff like that, or not?

TBC: Nah, not really. Nah. To be honest she’s a bit out-dated with that sort of stuff. She doesn’t do
any of the Facebook or Twitter, or stuff like that.
P:

It’s work then, Jonathan, I’m pretty, 99% sure it’s work. Do you know what I mean? If it’s
work then it means he’s married. She’s met him at work and it’s all a big secret, that sort of
stuff. But your chances are for 650 is your going to put the number into your ‘phone,
Jonathan, and

TBC: And its going to come up with nothing. Yeah, yeah.
P:

So if it doesn’t you’ve done 650 in cold blood.

TBC: Yeah, that’s right. So let me just go over what you’ve said.
P:

Yeah, don’t make a decision right now. They’re your options, yeah.

TBC: Right, So the 650 is for the car tracking and the surveillance.
P:

And yeah, you’re getting a hell of a lot more. What you’re going to get, ‘cos what you’re
going to do is. If you do the 650, John, - I’m not just trying to get your money here.
Chances you’re not.

TBC: With that 650, is that - I’m just trying to get my head round it - how it works. I give you the
‘phone number and you can give me - Christine she’s calling these numbers and
P:

Yeah

TBC: And then Bob’s your uncle.
P:

All you’re going to get, Jon, is the numbers she’s dialled. If it’s one or four that’s what
you’re going to get.

TBC: If I gave you the number, how does it work? I’m looking, basically, everything you’ve listed
out - the car tracking, surveillance, the phone, it all sounds interesting. So I’m just thinking,
I’ll just make a bank transfer.
P:

Yeah, yeah, just transfer the money. (inaudible) Bank at Barclays and all that. Basically I’m
just trying to give you some options which you can think about. What you need to get is, you

need to get closure, some of piece of mind to what the hell is all going on. You need to spend
your money wisely, yeah.
TBC: What’s the turn around on all this? How quick can we do it?
P:

Well the phone thing is a couple of days, two, three days to get you the number or numbers.

TBC: Yeah.
P:

We’ll go to the service provider. Even if it is a phone which is a pay-as-you -go, right. What
the people don’t realise is that the numbers she dials out is logged with the service provider.

TBC: Oh, right.
P:

They all are.

TBC: What like Vodafone, Tescos, or whoever?
P:

It doesn’t matter. By law. ‘Cos that’s how the terrorists talk to one another, innit Jonathan.
They buy a pay-as-you-go from Tescos for a tenner, don’t they? Use it for a week - text,
‘phone - they bin it, don’t they?

TBC: Well, yeah. That’s what I’ve seen on TV. But
P:

So that’s what they do, so by law, everything is logged with the service provider. If it’s payas-you-go or it’s a contract SIM, it’s logged. So what she doesn’t realise is, the numbers she
dials out is logged with the service provider. That’s how we get it, we don’t get it from her
or the ‘phone.

TBC: You just give them a bell and they just give it to you?
P:

Well, (laughs), it’s not that easy. (laughs) Yeah we give them a bell. It’s not that easy, it’s not
quite like that, but we get the information for you. As you can appreciate data protected.

TBC: Yeah, alright mate.
P:

It’s hard to get but we’ll get it for you. You can either do it that way and take a gamble on
the number or numbers, or you can take it a step further and say, look she is seeing someone,
I need to get pictures, video to know who it is and when they’re meeting up and put the
tracker on. Value for money. The tracker is a lot better for you ‘cos you’re getting the
tracker for 31 days, plus you’re getting 14 hours surveillance, minimum 4 hours at a time.
So what happens is, let’s just say you had the tracker one right, tracker one goes on tonight,
you don’t pay anyway until tomorrow, you don’t pay upfront.

TBC: Oh, is it?
P:

No you just pay the next day, give me the car, this is the address, we’ll put it on tonight. I’ll
give you the passcode for the tracker show you how to use it. Takes about a minute. Your
hope is the trackers on the car work and you pay the 690. Let the tracker run for about 7, 10
days, that will give you the patterns of movement, Jonathan. That will tell you when she’s
seeing him; if she gets to work late; if she leaves work early; she’s going up somewhere;
she’s not there.

TBC: Right.
P:

Do you understand?

TBC: Yeah, yeah.
P:

‘Cos she’s got to be seeing him.

TBC: Alright.
P:

Have a think.

TBC: I’ll have a think about it.
P:

If she’s bought a separate phone and she’s talking to this guy, it’s got to the next bit
Jonathan. You with me? She didn’t meet him last week. It’s got to the bit where there’s
something going on and they’ve got to be really careful. ‘Cos she’s married and living with
you or whatever. So they’ve got to be really, really careful.

TBC: Alright, so I’ll give it a think. So it’s 690 for the tracker and the surveillance
P:

Forget it, let’s just say 650 for either one. 650 for that, no VAT. 31 days for the tracker, 14
hours for the surveillance, everything included. Or you pay 650 for the numbers she’s
dialled out, you’re only half way there. I think you’re better with the tracker.

TBC: And with the - I think I’ll go with the tracker, but with the ‘phone one is it, you just pay after
as well?
P:

Yea you pay £200 deposit and once we’ve got the number or numbers you pay and then we
give it to you. Listen I’ve been doing this for nearly 40 years, Jonathan. I’m an old man
nearly 60, so my experience is you’re better with that ‘cos you’re going to get of a lot more,
better value for money and what’s happened is that with this person is that it’s gone to the
next stage. Where they’re meeting up and it has to be secret. It’s gone to the next stage, you
with me?

TBC: Yeah, yeah.
P:

Even if you’ve got the number and you don’t recognise it, she’s going to deny this, you’re
going to mess it all up. You ain’t going to get no evidence.

TBC: Yeah, you’re right. I’m thinking at the moment I’ll go for a combination, but let me have my
lunch, give it a think, and I’ll get back to you. Alright mate?
P:

Have a think. You’ve got my number. My name’s P- T-. Give me a shout if you want
anything done.

TBC: Alright mate. You’re a star.
P:

Alright. Thanks for calling, Jonathan. ‘Bye, ‘bye.

